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1. Define
1.1. . Information Technology System
1.2.-7 Computer Science System
Give the elements of an Information Technology System and tho puter Science System.
. 3. The complexity of the management of Database depends of:
" 2.1. The pumber.of inputs in the databases
2.2. The number of outputs
2.3. The of Databases in the enterprise
2.4. The software of databases management

II.  SURVEY OF CASE: CIBC{(14mrks)

The customer presents himself at the branch meets an agent for the opening of an account.

He must present two proofs of identity with fictge, ¥ provide his personal information, a specimen of ;
signature and must choose his/her type of unt check or saving). The agent will hand him a first
bookiet of checks 1f he need.

In the case of an account of check, a (of informationis sent to a supplier who will send him/her \
booklets of checks personaliz&d.

The customer can go the % o¥r'ticket window or to a case to' make his/her operation on his/her account
(deposit, withdrawal, Infss & fhe balance) _ -

At the end of the tgont t he bank is going to give out a summary of the transactions that will be sent to
hal

the customer b§ th office. This operation is achieved by the service to the clients (list of the

transactiocs balance).
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